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Routing & Billing Instructions for shipments 
 
Domestic Shipments: 
 
Parcel: 
For shipments under 150 lbs., and XMEK is paying the freight, please ship with UPS Ground with the 
appropriate account number for the location you are shipping to. 

 
 
 
Truck Freight: 
For shipments 150 lbs and up, use eShipping. 

ROUTING AND BILLING: 

 For all shipments over 150 pounds, please visit pickups.eshipping.biz to submit shipment 
requests or call 866-890-3408 ext.2 

 Once you have provided eShipping with the essential shipment information, eShipping will 
complete and return the Bill of Lading to your facility, complete with shipping instructions.  

 Please note: You are required to use the Bill of Lading that eShipping provides. eShipping 
will also provide the carrier name and contact the carrier for the pick-up.  

 For assistance on expedited or special shipments, please contact the eShipping Client Services 
Team at (866) 890-3408-Option 2. Thank you in advance for your cooperation 

 
For all LTL Shipments: 

• Shipment info must include: product description, NMFC freight class, skid/pallet count, 
dimensions (L x W x H), total weight, PO Number, Invoice or packing list number. 

• Shippers must utilize the BOL provided by eShipping. 
 
 
 
 
 
 
INTERNATIONAL SHIPPING INSTRUCTIONS ON NEXT PAGE 
 
 
 
 

Location Whse # Name Address City St/Ctry Zip UPS
Dallas 51 XMEK Dallas 1160 Mustang Dr Ste 100 DFW Airport TX 75261 751585

Milwaukee 11 XMEK Milwaukee 16235 W. Beloit Rd New Berlin WI 53151 576636
Seattle 21 XMEK Seattle 2230 Lind Ave SW Ste 110 Renton WA 98057 943953

Portland 24 XMEK Portland 12480 NE Marx St Portland OR 97230 4651W0
Tulsa 31 Turpen and Associates an XMEK Co. 12437 E 60th St Tulsa OK 74146 X73909 / 02Y972 (TAG)

Oklahoma City 33 Turpen and Associates an XMEK Co. 2708 S Ann Arbor Ave Oklahoma City OK 73128 2FF024
Kansas City 61 Everseal Gasket an XMEK Co 8309 Cole Pkwy Shawnee KS 66227 690048
Costa Mesa "00" XMEK The Lab 3100 Airway Ave Ste 110 Costa Mesa CA 92626 306FY8

Phoenix
XMEK Arizona LLC - dba CUPPS 

Industrial Supply 3101 N 33rd Ave Phoenix AZ 85017 870002

Tucson
XMEK Arizona LLC - dba CUPPS 

Industrial Supply 710 E Evans Blvd Tucson AZ 85713 878854
XMEK PTE LTD 10 Ubi Crescent Ubi Techpark #07-96 Singapore SG 408564
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International Shipping Instructions 

FAILURE TO COMPLY WITH THESE INSTRUCTIONS WILL RESULT IN FREIGHT BEING CHARGED 
BACK TO THE SHIPPER. 

Note – An XMEK PO number is required as a reference number for every shipment. 

International Parcel Shipments: 

 XMEK’s approved international parcel forwarder is DHL.
 Shipments up to 150 kgs (330 lbs) can ship with DHL.
 Shipments over 150 kgs (330 lbs) should ship with Expeditors per instructions below.
 Shipments should ship with DHL’s Import Express Worldwide service.
 Use DHL.com to book shipments.
 Please mark all shipments to the attention of Ken Bindas.
 Mark duty as paid by recipient.  Reference account number if requested.
 If an inco-term is required for booking, use ExWorks (EXW)
 Reference our EIN number 27-4130519 to make U.S. entry more efficient.
 Provide the correct DHL account number as needed per chart below.

International Ocean and Heavy Weight Air Shipments: 

 XMEK’s approved provider for ocean and heavy weight air shipments is Expeditors.
 Shipper’s must contact the following local contacts per shipping point.
 Expeditors will file the ISF for all ocean shipments and will act as our licensed customs broker on

our behalf.
 Required from all shippers will be a proper bill of lading, Commercial Invoice, and Packing List.

Continued on next page 

Name Address City St/Ctry Zip DHL Imp
XMEK Dallas 1160 Mustang Dr Ste 100 DFW Airport TX 75261 964971431

XMEK Milwaukee 16235 W. Beloit Rd New Berlin WI 53151 962189658
XMEK Seattle 2230 Lind Ave SW Ste 110 Renton WA 98057 962135859

XMEK Portland 12480 NE Marx St Portland OR 97230 962135859
Turpen and Associates an XMEK Co. 12437 E 60th St Tulsa OK 74146 962211993
Turpen and Associates an XMEK Co. 2708 S Ann Arbor Ave Oklahoma City OK 73128

Everseal Gasket an XMEK Co 8309 Cole Pkwy Shawnee KS 66227 941446961
XMEK The Lab 3100 Airway Ave Ste 110 Costa Mesa CA 92626 941234382
XMEK PTE LTD 10 Ubi Crescent Ubi Techpark #07-96 Singapore SG 408564 611052861

use 962211993



 

1160 Mustang Drive, Suite 100, DFW Airport, TX 75261 
sales@xmek.com  |  (682) 292-5060  |  xmek.com  

 

 
 
 
Asia: 
China: 

 Ningbo NGB): 

  
 
 

 Shanghai (SHA): 

 

 
 

 Shenzen (SZX): 

 
 
Singapore: 

 Singapore (SIN): 

 
 
Taiwan: 

 Taipei (TPE): 

 
 

 
 

Continued on next page 
 
 

Name Position Role Office Phone Cell Phone Email
Sunny Gao Agent – Ocean Export Customer Service Primary 86 574 87331000 ext 269. sunny.gao@expeditors.com 
Max Xu Assistant Manager,  TP Trade Lane, Ocean Export Back Up 86 574 87331000 ext 155. 86-180 5827 6588 max.xu@expeditors.com
Maple Xu Manager, Ocean Export Escalation 86 574 8733 1000 ex 205 86 180 5827 8088 Maple.Xu@expeditors.com

Expeditors Contacts
Ocean Export (NGB)

Name Position Role Office Phone Cell Phone Email
Phila Xu Agent - Customer Service, Air Export Primary +86.21.5257.4698 ex 2202 86.13801624 phila.xu@expeditors.com
Mae Tan Agent – Customer Service,Air Export   BACK UP +86 021 52574698 ext 2232 86.18817833 mae.tan @expeditors.com
Train Qiu Supervisor – Customer Service,Air Export   Escalation +86-21-52574698 ext.2203 +86.13788963583#62203 train.qiu@expeditors.com

Air Export (SHA)
Expeditors Contacts

Name Position Role Office Phone Cell Phone Email
Alex Qin Ocean Export Agent (FCL) Primary 86-21-52574698*1146 ALEX.QIN@expeditors.com
Wright Fang Ocean Export Supervisor (FCL) Escalation 86-21-52574698*1138 WRIGHT.FANG@expeditors.com
Brown Li Agent - Ocean Export(LCL) Primary 86-21-52574698*1173 brown.li@expeditors.com
Belinda Huang Asst. Manager – TPS, Ocean Export(LCL) Escalation 86-21-52574698*1172 belinda.huang@expeditors.com

Ocean Export (SHA)

Name Position Role Office Phone Cell Phone Email
Alex Qin Ocean Export Agent (FCL) Primary 86-21-52574698*1146 ALEX.QIN@expeditors.com
Wright Fang Ocean Export Supervisor (FCL) Escalation 86-21-52574698*1138 WRIGHT.FANG@expeditors.com
Brown Li Agent - Ocean Export(LCL) Primary 86-21-52574698*1173 brown.li@expeditors.com
Belinda Huang Asst. Manager – TPS, Ocean Export(LCL) Escalation 86-21-52574698*1172 belinda.huang@expeditors.com

Ocean Export (SHA)

Name Position Role Office Phone Cell Phone Email
Gee Ting Tan Supervisor– Air Export Customer Service Primary +65 64196274 +65 92328395 geeting.tan@expeditors.com
Noraini Hassain Supervisor– Air Export Customer Service Primary +65 64196720  +65 96423390 noraini.hassan@expeditors.com
Sharon Poon Supervisor– Air Export Customer Service Primary +65 64196716  +65 8183 6035 sharon.poon@expeditors.com
Cindy Koo Manager – Air Export Customer Service Primary +65 64196715 +65 97637212 cindy.koo@expeditors.com
Errol Cheong Manager – Air Export Escalation +65 64196719 +65 96810231 errol.cheong@expeditors.com

Expeditors Contacts
Air Export (SIN)

Name Position Role Office Phone Cell Phone Email
Roy Liu Assistant Manager Primary Roy.Liu@expeditors.com
Yvonne Cheng T&I Manager Escalation  (886)2-27132145 #55300 yvonne.cheng@expeditors.com

Expeditors Contacts
Ocean Export (TPE)

Name Position Role Office Phone Cell Phone Email
TPE CS Group TPE CS Group Primary TPE-AIR-CS@expeditors.com
More Liang Air Export Assistant Manager Backup (886)2-27132145 #55748 more.liang@expeditors.com
Simon Wong Air Export Manager Escalation (886)2-27132145 #55302 simon.wong@expeditors.com
Yvonne Cheng T&I Manager Escalation  (886)2-27132145 #55300 yvonne.cheng@expeditors.com

Air Export (TPE)
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Thailand: 
 Bangkok (BKK): 

 
 
Vietnam: 

 Ho Chi Minh (SGN): 

 
 
India: 

 Chennai (MAA): 

 
 

 Delhi (DEL): 

 
 

 Mumbai (BOM): 

 
 

 
 
 
 
 
 
 
Continued on Next Page 
 
 

Name Position Role Office Phone Cell Phone Email
Palakorn Aisorndee Agent – Ocean Export Primary +662-670-1028 / 8601 Palakorn.Aisorndee@expeditors.com
Sirikorn Chantasaksathien Lead Agent - Ocean Export  Back up +662-670-1028 / 8602 Sirikorn.chantasaksathien@expeditors.com
Khacheerat Tangsupapan Manager - Ocean Export Escalation +662-670-1028 / 8666 +668-9782-9008 khacheerat.t@expeditors.com

Expeditors Contacts
Ocean Export (BKK)

Name Position Role Office Phone Cell Phone Email
Ngoc Nguyen Supervisor - Ocean Export Customer Service Primary + 84-28-3962-1968 ext. 8610  ngoc.nguyen@expeditors.com
Ngoc Anh TranAgent - Ocean Export Customer Service Secondary + 84-28-3962-1968 ext.8618 +84-907-727-336 NgocAnh.Tran@expeditors.com
Queenie Le Supervisor - Ocean Export Space Control, Pricing Escalation + 84-28-3962-1968 ext. 8612 +84-90-313-0278 queenie.le@expeditors.com
Anna Nguyen Manager – Ocean Escalation anna.nguyen@expeditors.com 
Group Box Group Box EIOSGN-Booking@expeditors.com

Expeditors Contacts
Ocean Export

Name Position Role Office Phone Cell Phone Email
Jananishree V Customer Service - Air Exports Primary +91 9840261960 Jananishree.V@expeditors.com
Arun B Customer Service - Air Exports Escalation +91 7812815850 Arun.B2@expeditors.com
Dinesh A Supervisor - Air Exports Escalation +91 9043438465 dinesh.anandaraj@expeditors.com
Prakash P Manager Air Exports Escalation +91 9840062152 prakash.p@expeditors.com

Expeditors Contacts
Air Export (MAA)

Name Position Role Office Phone Cell Phone Email
Ashmit Kaur Executive Customer service 8010270077 Ashmit.kaur@expeditors.com
Amanpreet Chandhok Executive Back up 8010270077 Amanpreet.Chandhok@expeditors.com
Rajat Sehgal Manager - Ocean Exports Services First Escalation 9811373078 Rajat.Sehgal@expeditors.com
Manmeet Dhillon Services Manager Second Escalation 9999986960 Manmeet.Dhillon@expeditors.com

Expeditors Contacts
Ocean Export (DEL)

Name Position Role Office Phone Cell Phone Email
Anusha Anchan Executive Primary - Customer Service 91 22 45111414 91 7506468876 Anusha.Anchan@expeditors.com
Riya Fernandes Service Executive Backup - Customer Service 91 22 45111708 91 8879946391 riya.f@expeditors.com 
Lavina Mendonsa Asst. Manager Escalation-1 91 22 45111705 91 9892900840 lavina.mendonsa@expeditors.com
Swapnil Ranade Department Manager Escalation-2 91 22 45111715 91 9892172215 swapnil.ranade@expeditors.com

Expeditors Contacts
Air Export (BOM)

Name Position Role Office Phone Cell Phone Email
K Rajesh Transition & Implementation Manager T&I +91 9819685818 k.rajesh@expeditors.com
Shubham Tari Executive Ocean Export +91 7021381140 Shubham.Tari@expeditors.com
Shoaib Khan Export Manager Ocean Export +91 9769947299 Shoaib.Khan@expeditors.com
Group Box Ocean Export Group Box Ocean Export Export-BOM@expeditors.com

Expeditors Contacts
Ocean Export (BOM)
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Europe: 
Netherlands: 

 Amsterdam (AMS): 

 
 
United Kingdom: 

 London (LHR): 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ken Bindas 
Transportation and Compliance Manager 
 

Name Position Role Office Phone Cell Phone Email
Ronald Breurken AEX T&I Commercial Specialist Primary +31 88 3973177 Ronald.Breurken@expeditors.com
Daniela Stojanovic NL T&I Manager Primary +31 88 3973177 Daniela.Stojanovic@expeditors.com
Joshua Tang AEX Ops Manager Escalation +31 (088) 397 3335  Joshua.Tang@expeditors.com

Expeditors Contacts
Air Export (AMS)

Name Position Role Office Phone Cell Phone Email
Alina Lemmens Transition & Implementation Manager Primary Alina Lemmens Alina.Lemmens@expeditors.com
David Lam Air Export – Team lead Primary David.Lam@expeditors.com
Group Box Air Export Group Email Group Box LHR-Export-Retail@expeditors.com
Rhys Lloyd Air Export – Supervisor Escalation Rhys.Lloyd@expeditors.com
Alan Lavender Air Export – Manager Escalation Alan.Lavender@expeditors.com

Expeditors Contacts
Air Export (LHR)


